
Renault has been the uncontested leader of western Europe’s commercial vehicle market for the past 12
years, and a share of 14.81 per cent in 2009 put Renault in a good position to resist the downturn in the
market (down 28 per cent in 2009).

To consolidate its number one status, Renault will this year be launching no fewer than three new models
as it renews and upgrades its range with the introduction of New Renault Master, New Renault Trafic and
New Renault Kangoo Express Maxi.

The flagship of Renault’s commercial vehicle range is New Renault Master which boasts bold styling
which mirrors its rugged build, while the driving environment has been entirely redesigned to ensure
exceptional comfort.

RENAULT’S VAN RANGE
MORE EFFICIENT, MORE COMFORTABLE AND MORE
ECONOMICAL THAN EVER

PRESS RELEASE

March 11, 2010



The range’s new 2.3 dCi engine is available in a choice of three power outputs (100, 125 and 150 hp).
With an average fuel economy gain over the outgoing Master range of 1 litre/100km, the front-wheel
drive versions of New Master return class-topping NEDC combined-cycle fuel consumption as low as
7.1 litres/100km. Servicing costs have been cut by 40 per cent and figure among the lowest on the
market.
Thanks to the availability of a new rear-wheel drive version, the range has been extended to include a
fourth length option (carrying capacity up to 22m³), new 3.5 and 4.5 tonne versions with twin rear wheels
and gives greater scope to coachbuilders for conversions.

New Renault Trafic is also more comfortable and driver-friendly. The dashboard has been redesigned
to incorporate practical stowage spaces, while new equipment features normally associated with
passenger cars make life at the wheel even more comfortable. The 2.0 litre dCi version of New Renault
Trafic offers an appreciable reduction in fuel consumption and is now available with a diesel particulate
filter. Meanwhile, the executive looks of the limited edition "Black Edition" passenger-carrying version
position the New Renault Trafic range at the higher end of the market.

New Renault Kangoo Express Maxi has been extended by almost 40cm and is available with either two
or five seats. It offers a useful load volume of up to 4.6m3 and a maximum load length at floor level of
2.90 metres. It features an even more modular interior, as well as outstanding road holding and a choice
of fuel-efficient powertrains. This new vehicle means that Renault is the only brand in Europe to market
a compact van that is available in a choice of three lengths, ensuring there is a version to match every
type of business use.

At the same time, Renault is pursuing its strategy of distribution to business customers with the launch
of the Renault Pro+ network in 20 countries across the world. Based on the concept of a one-stop shop,
the Renault Pro+ network offers practical, efficient solutions that are tailored to meet the needs of each
customer.

The Renault group’s aim is to offer affordable, more ecologically-friendly mass-market solutions and, to
this end, has extended the Renault eco² signature to cover its commercial vehicle range in a bid to
highlight the ongoing efforts it is undertaking to reduce the environmental impact of its products. The
Renault eco² signature now applies across the complete range of passenger cars, commercial vehicles,
panel vans and compact vans.

Furthermore, the first half of 2011 will see the introduction of an all-electric version of Renault Kangoo
Express with an operational range of 160km. This zero-emission van will be particularly suited to
business users looking for an optimized carrying capacity of three cubic metres and will primarily be
intended for use in and around built-up areas.
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NEW RENAULT MASTER
MORE EXTENSIVE
RANGE OF ECONOMICAL
VEHICLES
New Renault Master’s assertive styling previews the new design trend for Renault vans, with businesslike,
expressive lines that mirror the robustness and outstanding user-friendliness expected of a big van.

The cab offers the market’s biggest range of practical and convenient stowage solutions. Shaped around
the specific requirements of business users and the equipment they need for their everyday work, these
stowage solutions are both user-friendly and perfectly integrated into the design of the cab.

New Renault Master aims to deliver saloon car comfort thanks to a complete reappraisal of the driving
position and controls, enhanced visibility and the availability of a raft of comfort-enhancing features
normally associated with passenger cars.

New Renault Master is powered by the new 2.3 litre dCi engine which was developed to take on board the
specific requirements of commercial vehicle users. The powerplant range includes three power outputs
(100, 125 and 150hp) and is identical for both the front-wheel drive (transversally mounted) and rear-wheel
drive versions (longitudinal).

With an average fuel economy gain over the current Master range of 1 litre/100km, the front-wheel
drive versions of New Master return class-topping combined-cycle fuel consumption (NEDC) as low as
7.1 litres/100km (187g of CO2/km). Servicing costs have been slashed by 40 per cent compared with the
previous model and figure among the lowest on the market.

Thanks to the new rear-wheel drive versions, the range has been extended to include an additional length
option (L4, offering a carrying capacity of up to 22m3). Also new are 3.5 and 4.5 tonne versions with twin
rear wheels, as well as features that give coachbuilders greater scope for conversions.

New Renault Master is manufactured at Renault’s SOVAB* plant in Batilly, France.

(*) SOVAB (Société des Véhicules Automobiles de Batilly) is a wholly-owned Renault subsidiary.



ASSERTIVE STYLING
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New Renault Master boasts a brand new design which previews the new styling trend for Renault vans.
Its assertive, expressive lines preview the robustness and outstanding user-friendliness expected of a big
van.



FORCEFUL LOOKS

New Renault Master’s bold front-end styling features a broad grille
and large, expressive headlamps. The muscular wheel arches and blunt
bonnet convey a sense of power, while the distinctive forms of the
asymmetric rear windows has become one of Master’s visual hall-
marks. The model’s unmistakable rear lighting signature is founded on
three triangular stop lights.

ROBUST LINES AND PURPOSEFULLY PRACTICAL

New Renault Master’s ruggedness is clearly evident in its pleasing pro-
portions, prominent protective bumpers and broad side protection
mouldings. The rear lights are wider than those of the previous model
and give the vehicle a more grounded, reassuring stance.

The styling work of the design team was steered by its bid to produce
a vehicle that was above all practical:
• the three height variants were designed concurrently in order to
ensure balanced, pleasing proportions across the Master range,
• the side windows were designed to provide maximum visibility,
• the stronger, big door handles provide a secure grip,
• steps have been carefully incorporated in the front bumpers to make
it easy to reach the windscreen,
• the incorporation of direction indicators in the door mirror housings is
an appreciable safety “plus”.



1 Full-width overhead rack.
2 Provision for overhead fitment of the tachograph.
3 Sunglasses holder.
4 A dashboard compartment to accommodate a laptop computer

and/or A4-size documents.
5 A large oddments tray above the glovebox.
6 A mobile phone holder with a 12V socket for charging, a coin hold-

er and a holder for cards or motorway toll tickets – all within easy
reach of the steering wheel.

7 An MP3 player holder close to a second 12V socket, plus audio
connectivity.

8 Four can holders and a removable ashtray.
9 A large 7.6 litre chilled glovebox (with optional climate control) with

capacity for two 1.5-litre bottles.
10 Capacious door bins incorporating internal divisions and space for a

1.5-litre bottle.

11 Numerous trays to accommodate items such as keys, gloves,
cigarette packets, folding umbrellas, etc.

12 Roomy under-seat stowage accessible by lifting up the cushion
of the passenger seat. The uninterrupted space allows larger items
to be stashed away.

THE NEW BENCHMARK FOR
CABIN STOWAGE

02
New Renault Master’s cab boasts the market’s biggest range of practical and convenient stowage spaces.
These driver-friendly, fully-integrated solutions have been designed to accommodate the paraphernalia of
everyday working life.
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A FULLY-FLEDGED WORKSPACE IN THE CAB

New Renault Master sees the launch of two major innovations which
enhance the workspace inside the cab:

13 A retractable document holder on the dashboard, positioned so as
not to obstruct the driver’s vision. Delivery documentation and other
paperwork can be clipped onto this holder.

14 A swivelling desk mounted on the back of the centre seat which
pivots round to face the driver. The design incorporates an adjusta-
ble table specially designed to house a laptop computer. It can also
be used as a desk for writing and includes two cup-holders, as well
as stowage space for stationery.

13 14

12



A COMFORTABLE, USER-FRIENDLY DRIVER’S ENVIRONMENT

Not only is the cabin more comfortable, but it also accommodates tall
occupants with ease, thanks notably to an extra 5.7cm in cabin length,
most of which has been devoted to providing extra legroom.
In order to deliver a standard of comfort expected of a passenger car,
Renault has made a concerted bid to make the cab even more driver-
friendly:
• the driver’s seat cushion is wider and longer, while the seat itself
comes with a comfortable armrest,

SALOON CAR COMFORT
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New Renault Master boasts a standard of comfort that is similar to that of a saloon car. The driver’s
environment has been extensively revisited to ensure optimal comfort, even on long journeys. Special
attention has been paid to Master’s thermal and acoustic comfort, and the cab includes a long list of
equipment more usually associated with passenger cars.

• the driver’s seatback is more reclined, and the smaller-diameter
steering wheel is set in a more vertical position for easier manoeuvring,
• the combination of the height-adjustable steering wheel and the range
of seat-adjustment possibilities allows drivers to find the ideal driving
position with ease,
• precise alignment of the seat, steering wheel and pedals helps mini-
mize any subconscious effort made by drivers to correct their driving
position during a long journey,
• comfort is further enhanced by the conveniently-placed controls
(gearshift lever, audio controls, switches, etc.).



THERMAL AND ACOUSTIC COMFORT

New Renault Master is equipped with an efficient automatic climate
control system for rapid attainment of the desired temperature, precise
and easy-to-use electrical controls, a quiet fan and improved distribu-
tion of airflow. An uprated heater is also available as an option, notably
in cold-weather markets.
Careful attention has been paid, too, to the thermal comfort and sound-
proofing of the cab. Core-range versions of New Renault Master come
with a standard full bulkhead which is trimmed in the case of the
higher-end versions. All the engines are equipped with a twin mass-
damping flywheel which filters out vibrations, notably at low engine
speeds.

A COMPREHENSIVE LIST OF EQUIPMENT FOR SALOON
CAR LEVELS OF COMFORT

• Keyless locking allows users to lock and unlock doors without having
to use the key. All they need to do is touch one of the front or rear
exterior door handles’ locking buttons. This feature is particularly useful
when making frequent deliveries, for example.
• Fixed cornering lights broaden the area illuminated by the lights at
night when cornering and when parking.
• An extensive audio range, with a choice of four different radio
packages. The top of the range system comprises a radio and CD player
with MP3 compatibility, a Bluetooth hands-free kit and multimedia con-
nectivity for USB devices or an iPod. Albums and tracks can be select-
ed via the steering wheel-mounted fingertip remote control, while song
titles are displayed on the screen.
• The Carminat TomTom® navigation system incorporates IQ RoutesTM*.
Moving the display to the top of the windscreen has enabled dashboard
space to be freed up for stowage. The screen can be pivoted to the right
or to the left to ensure the driver has the best possible view.

(*) The TomTom IQ RoutesTM system uses real-world traffic patterns to calculate the quickest
possible route to the driver’s destination. By refreshing the TomTom® routings database with
information derived from the actual journeys of millions of road users, the IQ RoutesTM system
can compute the optimum route for the specific time of the day and day of the week.

The optional suspension seat is particularly well suited to drivers
who clock up a high number of kilometres. It can be adjusted
according to the weight of the driver (from 40 to 130kg) and is
equipped with a choice of two cushion angles, a pneumatic lumbar
adjustment system and an adjustable head rest. It is compatible
with a heated seat.



New Renault Master ensures a degree of driving pleasure similar to that of a passenger car, thanks to a
range of fuel efficient engines which combine responsive acceleration with low CO2 emissions. Its chassis
delivers an efficient, comfortable ride whatever the load, while the new 2.3 dCi engine has been specifically
developed for vans and is available in a choice of three power outputs (100, 125 and 150hp). It is
transversally mounted in the case of front-wheel drive versions and longitudinally mounted on rear-wheel
drive versions.

HANDLING AND RIDE COMFORT SIMILAR TO THAT
OF A PASSENGER CAR

New Renault Master is equipped with pseudo MacPherson-type front
suspension, with a standard anti-roll bar to combat body roll. The rear
suspension of front-wheel drive versions features a single-leaf spring
arrangement, while rear-wheel drive versions come with either dual
leaf springs or triple leaf springs (with twin rear wheels). Rear air
suspension will be introduced in 2011 to facilitate conversions, e.g.
TPRM (Transport for People with Reduced Mobility) conversions. Ride
comfort when carrying heavy loads is ensured by the fitment of long,
polyurethane bump stops.

The standard tyre fitment is suitable for all types of use, while all weather
tyres are optionally available.

The precise, direct steering requires little effort when manoeuvring.
Combined with a driving position which is more akin to that of a
passenger car, the small, more vertically-set steering wheel delivers a
standard of driving comfort and manoeuvrability usually associated with
a family saloon.

04
OUTSTANDING PERFORMANCE



THE NEW 2.3 dCi ENGINE: DOWNSIZING FOR A COCKTAIL
OF PERFORMANCE AND FUEL ECONOMY

The new 2.3 dCi engine was developed specifically for Renault’s LCV
range and is derived from the tried and tested 2.5 dCi unit which has
long been acclaimed under the bonnet of the brand's passenger cars.
Despite the fact that its cubic capacity has been reduced by 200cc
compared with that of the 2.5 dCi, the 2.3 dCi engine delivers up to
30Nm extra torque and is available in a choice of three power outputs:
100, 125 and 150hp.
This new powerplant has been downsized to match the specific needs
of business users, and this work has resulted in an average fuel con-
sumption saving of 1 litre/100km over the previous-generation Master.
Its combined cycle fuel consumption begins at 7.1 litres/100km (187g
of CO2/km) and the front-wheel drive New Renault Master stands out as
the market's most fuel efficient van (NEDC).
It is mounted transversally on front-wheel drive versions, and longitudi-
nally in the case of rear-wheel drive versions.

2.3 dCi
(front-wheel drive)

2.3 dCi
(rear-wheel drive)



• The entry level dCi 100 returns particularly low fuel consumption,
while maximum torque stands at 285Nm. This flexible, discreet power-
plant drives through a six-speed manual gearbox with carefully
selected staging that makes it ideally suited to use in built-up areas.

• The dCi 125 represents a first class trade-off between, power output
and fuel consumption. Its peak torque of 310Nm is available from
1,250rpm and delivers crisp acceleration from low revs. Its nicely
balanced performance package makes it the perfect choice for carrying
heavy loads.

• The best performance comes from the dCi 150 which is particularly
enjoyable to drive. Acceleration is favoured by this engine’s variable
geometry turbocharger and gear ratios, while maximum torque is
350Nm at 2,500rpm.

All three engines are available with a manual six-speed gearbox, but the
dCi 125 and dCi 150 can both be ordered with robotized transmission.
The standard Freeshift gearshift indicator is designed to help drivers
judge when to change gear for greater control over fuel consumption.

All the engines that figure in the New Renault Master range are Euro5
compliant.

OPTIMIZED TRACTION IN ALL LOAD
CONFIGURATIONS

Rear-wheel drive versions of New Renault Master feature a highly
resistant monocoque construction (whereby the body forms an integral
part of the chassis). This solution provides a number of benefits, including
a lighter vehicle weight for a higher payload and reduced fuel
consumption and CO2 emissions, as well as enhanced manoeuvrability
and a lower sill height.

All versions of New Master are equipped with latest-generation ABS
and adjustable front/rear brake bias. Rear-wheel drive versions come
with load-sensing ESC* and standard ASR traction control which ensure
enhanced road holding and vehicle stability irrespective of load. The
optional differential lock optimizes traction performance on loose or
slippery surfaces.

* Electronic Stability Control.



COST OF OWNERSHIP AMONG THE LOWEST
ON THE MARKET
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With an average fuel economy gain over the previous-generation Master range of 1 litre/100km, the front-
wheel drive versions of New Master return class-topping NEDC combined-cycle fuel consumption as low
as 7.1 litres/100km (187g of CO2/km). Servicing costs have been slashed by 40 per cent compared with
the previous model and figure among the lowest on the market.

MARKET-LEADING NEDC FUEL CONSUMPTION FOR FRONT-WHEEL
DRIVE VERSIONS

New Renault Master illustrates just how much progress Renault has
made when it comes to reducing the fuel consumption of its commer-
cial vehicles. Compared with the previous-generation Master, fuel
consumption has been cut by an average of 1 litre/100 km in the case
of front-wheel drive versions, and by up to 2.7 litres per 100 km on
rear-wheel drive versions. These results flag up the front-wheel drive
versions of New Renault Master as the market leader regarding fuel
economy (NEDC). Fuel consumption figures for New Master start at
7.1 litres per 100km (187g/km of CO2), while the core model (L2H2)
returns 7.8 litres/100km. These improvements represent a cost saving
of €1,300 over a distance of 150,000km (based on a pre-tax diesel
price of €0.87/litre). Renault Master has an operating range of more
than 1,400km on a single tank of fuel, which is almost 200km further
than its predecessor.

These improvements have been achieved thanks notably to:
• the swirl effect of the new 2.3 dCi engine's fuel injection which
favours efficient combustion,

• improved aerodynamics,
• optimized gear ratios for greater driving pleasure and lower fuel
consumption.

MAINTENANCE COSTS ARE AMONG THE LOWEST ON THE MARKET

Maintenance costs have been cut by 40 per cent compared with the
outgoing Master. This represents a saving of €500 over the course of
150,000km or four years. This saving has been made possible thanks
to:
• an oil change interval extended to every 40,000km or two years,
whichever comes first; this is 10,000km (or one year) more than before,
• a maintenance-free camshaft drive chain,
• brake pad and disc life improved by 20 per cent; New Master is fitted
with a brake pad wear warning light on the dashboard,
• long-life coolant now allows change intervals to be extended to
160,000km compared with 120,000km previously.

The total cost of ownership has fallen by €1,800 on average over
150,000km (or four years, whichever comes first), for a monthly saving
of €37 (based on a pre-tax diesel price of €0.87/litre).



AN EXTENSIVE RANGE, NOW INCLUDING
REAR-WHEEL DRIVE VERSIONS
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Thanks to the introduction of the new rear-wheel drive version, the range has been extended to include an
additional length option (L4, offering a carrying capacity of up to 22m3). Also new are 3.5 and 4.5 tonne
versions with twin rear wheels, as well as features that give coachbuilders greater scope for conversions.

A SIGNIFICANTLY BROADER RANGE

New Renault Master is one of the market’s few large vans to offer the
choice of either front- or rear-wheel drive. This is how the range has
expanded:
• A new length option (L4) offering carrying capacity of up to 22m3 and
a load length of up to 4.38 metres.
• 3.5 and 4.5 tonne versions with twin rear wheels permitting a higher
payload,
• towing capacity of up to 3 tonnes, bringing the Gross Train Weight
(GTW) to 7.5 tonnes,
• greater scope for conversions by coachbuilders.

The addition of these new versions means that the New Renault Master
range is unmatched at more than 350 configurations:
• 70 body options (panel van, combi, bus, chassis-cab, platform cab,
etc.)
• a choice of four lengths (three wheelbases and two rear overhang
options),
• three height options,
• a choice of front- or rear-wheel drive (with single or twin rear wheels),
• four GVWs: 2.8 tonnes, 3.3 tonnes, 3.5 tonnes (single or twin wheels)
or 4.5 tonnes (twin wheels).

ADDITIONAL SCOPE FOR CONVERSIONS

The suitability of New Renault Master for conversions has been enhanced
thanks to its basic design features and specific options. For example, the
removable rear cross-member facilitates determination of the rear
overhang and makes it easier for coachbuilders to convert. The availabil-
ity of rear-wheel drive options will help New Renault Master increase its
market presence, especially in segments such as flatbed cabs, tippers
and high-cube panel vans.



A RANGE OF ACCESSORIES THAT MEET THE NEEDS
OF BUSINESS USERS

Certain accessories are available as original equipment options, guar-
anteeing a high standard of quality and an innovation for the market:
• reversing camera with screen incorporated in the sun visor,
• roof rack, available in a choice of four lengths (maximum carrying
capacity: 200kg); a walkway and ladder can be ordered to facilitate
loading and access,
• alarm with movement sensor in cargo carrying area,
• fire extinguisher bracket.

MADE-TO-MEASURE LOAD SPACE

Thanks to a choice of four lengths and three heights, the New Renault
Master range offers 12 different carrying capacities, ranging from 8m³
to 22m³.
Moving the spare wheel to a position underneath the vehicle has resulted
in extra carrying capacity.

The doors and access to the load space have been carefully designed:
• the sliding side door has been widened by 17cm, making it one of the
widest on the market,
• left- and right-hand side sliding doors are available, enabling the
vehicle to be loaded from either side,
• at the rear, access to the load-space is facilitated by one of the mar-
ket’s lowest sill heights: 548mm in the case of front-wheel drive
versions, or 674mm in the case of rear-wheel drive versions (which
have a step fitted as standard.)

CAMPER VANS

A long list of provisions is available for New Renault Master to
enable specialist coachbuilders to produce an attractive range of
camper vans for their customers. For example:
• a bulkhead-free cabin with pre-cut roof panel to facilitate fitment
of the campervan body unit,
• a wider rear track (1,860mm) for enhanced looks and stability
(camper vans are 25cm wider than cargo vans),
• a specific “L2+” wheelbase compatible with the equipment
employed by camper van coachbuilders,
• radio aerial incorporated in exterior mirror.

The availability of twin-wheeled rear-wheel drive versions of New
Renault Master provides coachbuilders with greater scope for
camper van conversions.



SAFETY A PRIORITY
07
Safety has always been at the heart of Renault’s concerns and the company has designed New Master to
be one of the safest vehicles in its segment thanks to a long list of high-end features.

Renault Master’s passive safety equipment includes:

• a full complement of airbags (frontal and lateral airbags for driver and
passenger),
• seatbelts fitted with pretensioners and load limiters.

New Renault Master’s all-round visibility is among the market’s best.
The revised forms of the windscreen and side windows, the steeply-
raked bonnet and the raising of the driving position by 49mm have
improved the vertical field of view by 1.3 degrees and the horizontal
view by 7.2 degrees.

To deliver top-level active safety, New Renault Master has:

• the market’s shortest stopping distance (from 100kph to standstill,
laden, on a dry road surface): 44.7 metres in the case of front-wheel
drive versions, and 46.6 metres in the case of rear-wheel drive versions.
New Renault Master is able to achieve this performance thanks to
302mm-diameter ventilated disc brakes at the front and 305mm-diam-
eter solid discs at the rear. Other technologies aimed at maximizing
braking efficiency are ABS, emergency brake assist and engine torque
overrun regulation,

• ESC is standard equipment for rear-wheel drive versions and optional in
the case of front-wheel drive versions,
• Fixed cornering lights.

For the security of goods in the cargo area:
• full steel (standard) or glazed bulkhead,
• wood floor for standard duty (10mm gauge) or optional 15mm wood
floor for heavy-duty use,
• wood lining panels to protect body sides (accessory fitment).







NEW RENAULT TRAFIC
COMFORTABLE AND
USER-FRIENDLY
Renault Trafic was the third-best selling vehicle in its segment in Europe in 2009, with a market share of
13.5 per cent. With the launch of New Renault Trafic, the line-up is now even better focused on the
requirements of the brand’s target customers, tradesmen and traders.

Comfort and user-friendly design are the watchwords for this new model: the dashboard has been
redesigned to incorporate practical stowage spaces, while new equipment features normally associated
with passenger cars make life at the wheel even more comfortable. The 2.0 litre dCi version of New Renault
Trafic offers an appreciable reduction in fuel consumption and is now available with a diesel particulate
filter.

Meanwhile, the executive looks of the limited edition "Black Edition" passenger-carrying version position
the New Renault Trafic range at the higher end of the market.



A NEW DASHBOARD AND
NEW EQUIPMENT
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Renault Trafic’s new dashboard incorporates additional practical and
user-friendly stowage solutions:
• an A4 document holder at the top of the centre console,
• a storage slot above the glovebox (versions without passenger
airbag),
• new centrally-positioned stowage spaces.

The instrument panel now incorporates a redesigned hood to improve
the visibility and legibility of the information display. The warning lights
have been repositioned, again to improve visibility.

New equipment drawing on passenger-car technology ensures
class-topping cab comfort on board New Renault Trafic:
• automatic climate control across the light commercial and passenger-
carrying range,
• Carminat TomTom® navigation incorporating IQ Routes™* technology,
the best-value integrated navigation system on the market,
• a new range of audio systems with MP3 CD playback, with a more
clearly visible remote display, portable device connectivity and
Bluetooth telephone connectivity with audio streaming,
• cruise control and speed limiter with controls located on the steering
wheel. The on-off button is conveniently located on the dashboard for
easier activation.

MORE DYNAMIC STYLING

A new design for the dashboard top and chromed instrument bezels on
core-model versions and upwards give New Renault Trafic a more
sporting character, which is compounded by the blue Elba upholstery.
A new Acier Grey body colour replaces the current Cerise Red.

* TomTom’s IQ RoutesTM technology uses real-world traffic speed patterns to calculate the
quickest possible route to the driver's destination. By refreshing the TomTom® routings
data-base with information derived from the actual journeys of millions of other road users, the
IQ RoutesTM system can compute the optimum route for that particular day and time.



MORE ECONOMICAL
09
Improvements have been made to the 2.0 dCi engine which is now
available with a choice of two power outputs which deliver flexible
performance, driving pleasure and outstanding fuel efficiency.
• The 90hp (66kW) version boasts peak torque of 240Nm at 1,500rpm.
Its combined cycle fuel consumption (with manual gearbox) is
7.4 litres/100km, equivalent to CO2 emissions of 195g/km.
• The 115hp (84kW) version is particularly flexible, with maximum
torque of 290Nm from 1,800rpm. Driving through the manual gearbox,
its combined cycle fuel consumption is also 7.4 litres/100km, a gain of
0.8 litre/100km compared with the previous-generation Trafic, again
equivalent to CO2 emissions of 195g/km. The combined cycle fuel
consumption when mated to the robotized gearbox is 7.3 litres/100km
(CO2 emissions: 192g/km).

The 2.0 dCi 90hp and 2.0 dCi 115hp engines now come with a partic-
ulate filter, but there has been no corresponding increase in fuel con-
sumption thanks notably to the fitment of low fuel consumption tyres.

Torque has been increased by 20Nm in the case of the 90hp engine
and by 10Nm in the case of the 115hp version compared with their
respective previous specifications. This engine is also B30-compatible.
Oil change intervals have been extended to 40,000km or every two
years, a best for the market.

2.0 dCi



REASSURING TO DRIVE
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The van version of New Renault Trafic delivers even more precise
handling and enhanced ride comfort similar to that of MPVs thanks to
the use of suspension technology derived from the latter type of
vehicle. The MacPherson-type front suspension arrangement includes
an anti-roll bar which is linked to the spring/damper assembly via an
articulated mounting. The rear suspension comprises a flexible beam
with trailing arms and a Panhard rod. In addition to efficiently filtering
out road noise for a high standard of acoustic comfort, this set-up
ensures road holding worthy of the market’s best MPVs.
The combination of load sensitive hydraulic dampers and the variable
rate suspension ensures a constant ride height and handling perform-
ance regardless of how much weight the vehicle is carrying.

New Renault Trafic is equipped with disc brakes all-round, along with
automatically-adjusting two-piston front calipers.
ABS with electronic brakeforce distribution and emergency brake assist
enable the driver to profit fully from New Renault Trafic’s stopping power
and prevent the wheels from locking, allowing the driver to remain in
control under heavy braking.



Since Renault Trafic’s launch in 2001, the model has racked up sales of
more than 1.1 million units worldwide. It is marketed and distributed by:
• Renault and Renault Trucks,
• Nissan (as the Primastar),
• and Opel/Vauxhall (as the Vivaro).

THE FLAGSHIP OF THE NEW TRAFIC RANGE:
RENAULT TRAFIC BLACK EDITION

Based on the Passenger Privilège version of New Renault Trafic, the
limited-series Black Edition version stands out through its smart,
top-of-the-range looks. This high-image model is aimed at VIP
transport companies and operators of luxury shuttle minibuses.
In addition to the specification of the Passenger Privilège equipment
level, Black Edition versions feature:
• black metallic paint,
• 16-inch aluminium alloy wheels (depending on market),
• extra-tinted windows,
• leather-trimmed steering wheel,
• Black Edition decals on the body sides,
• light grey painted grille,
• black headlamp masks,
• specific dark charcoal velour upholstery with visible stitching,
• cruise control.





NEW RENAULT KANGOO
EXPRESS MAXI
A UNIQUE, COMPREHENSIVE
LINE-UP
Renault Kangoo Express has enjoyed exceptional success since its launch in 1997, with worldwide sales
of Renault’s compact van totalling more than 1.6 million units. 10 years after the model’s arrival on the
marketplace, Renault renewed the range with the introduction of New Kangoo Express and New Kangoo
Express Compact.

This year has seen the Kangoo Express range extended further still with the arrival of Renault Kangoo
Express Maxi. In addition to its modern, expressive styling, Kangoo Express is Europe’s only compact van
to be available in a choice of three lengths, which means there is a version to match every type of
business use.

The wheelbase of Renault Kangoo Express Maxi has been extended by almost 40cm and the model is
available in either two- or five-seater form. It offers a useful carrying capacity of up to 4.6m3 and a load
length at floor level of 2.90 metres. Renault Kangoo Express Maxi features an even more modular interior,
as well as a choice of fuel-efficient powertrains.



A LONGER WHEELBASE WITH THE SAME
OUTSTANDING ROAD HOLDING
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With an overall length of 4.60 metres, Renault Kangoo Express Maxi is
exactly 384mm longer than Renault Kangoo Express. Maximum load
length increases by almost 40cm, boosting it to 2.90 metres (with pas-
senger seat fold). Renault Kangoo Express Maxi boasts the best interior
load space measurements in the big volume compact van segment, yet
at the same time offers the exterior size and easy manoeuvrability of an
MPV. Kangoo Express Maxi does not have a raised roof, so its overall
height is just 1.82 metres, making it compact enough to use
city-centre car parks.

Boasting an extra cubic metre of load space over and above that of
Renault Kangoo Express, the carrying capacity of the newcomer’s two-
seater version rises all the way to 4.6m3, for a payload of 800kg. In terms
of towing capacity, it can handle a braked trailer weight of 1.05 tonnes.

Like Renault Kangoo Express, Renault Kangoo Express Maxi is based on
Scénic, a model long acclaimed for its high level of performance, com-
fort and safety. Indeed, Renault Kangoo Express Maxi delivers handling
worthy of a passenger car, as recognized by Kangoo Express customers.
Kangoo Express Maxi’s additional length has been absorbed entirely by
the 3.1-metre wheelbase which contributes to an even more stable ride.

Special attention has been paid to the driver’s environment thanks
to a range of comfort-enhancing improvements which now cover
the complete Renault Kangoo Express range:

• a symmetrical, fully aligned driving position (seat, pedals, steering
wheel),
• fitment of a foot rest,
• height adjustable driver’s seat,
• MPV-type dashboard,
• improved thermal comfort with upgraded air diffusion system,
• Carminat TomTom® Navigation System (option).



A COMFORTABLE, ADAPTABLE
WORKHORSE
Aimed principally at business users seeking maximum carrying capac-
ity and flexibility within a compact footprint, Kangoo Express Maxi is
available – depending on market – in a choice of three versions: two
seats, five-seat Crew Van or five-seat Extended Cab. Each of these
versions offers unprecedented flexibility to adapt to every type of need:

• The two-seater version offers a maximum carrying capacity of 4.6m3

and a payload of 800kg. Maximum load length at floor level has been
extended to 2.10 metres (2.90 metres with the passenger seat in the
folded position). Compared with Renault Kangoo Express, these are
increases of almost 40cm and 1m3.

• Renault Kangoo Express Extended Cab is a five-seater offering a
maximum load length at floor level of 1.43 metres (2.05 metres with
the rear benchseat folded). It features an innovative folding rear seat
linked to a wire mesh bulkhead, which can be folded in a single, easy
movement. In this new and unique configuration, Kangoo Maxi has a
maximum carrying capacity of 3.6m3 and a payload of 740kg.
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• The five-seater Renault Kangoo Express Crew Van has a maximum
load length at floor level of 1.33 metres (2.20 metres with the rear seat
folded), a carrying capacity of 3.4m3 and a payload of 740kg. It is highly
flexible and can be configured in four different permutations thanks to
its 60/40-split folding rear seat. This arrangement allows the load
volume to be adjusted depending on the number of passengers on
board. Depending on the legislation enforced in the destination market,
it is fitted with either a cargo securing net or a fixed wire mesh
bulkhead.

• All versions of Renault Kangoo Express Maxi are fitted as standard
with a sliding door on the right-hand side to enable easy access to the
load space. A sliding door for the left-hand side is available as an
option.

• Kangoo Express Maxi is available with a range of different body
types, from full panel vans to fully glazed.



AN EXTENSIVE RANGE OF
ECONOMICAL VANS
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Renault Kangoo Express Maxi is a business tool that majors on economy.
The 1.5 dCi powerplant is particularly thrifty and boasts market-leading
low CO2 emissions. The 85-horsepower version returns average com-
bined cycle fuel consumption of 5.3 litres/100km, and less than
6 litres/100km over the urban cycle. This engine is available for both the
two- and five-seater versions and emits 140g of CO2 per kilometre.

As with the entire Renault light commercial vehicle line-up, Kangoo
Express Maxi can be equipped with the Carminat TomTom® navigation
system allowing business itineraries to be optimized and unnecessary
mileage avoided.

Renault Kangoo Express Maxi is manufactured, like all the versions of the
range, at the MCA plant in Maubeuge, France.



A CHOICE OF THREE LENGTHS – UNIQUE IN EUROPE

Available at the time of its launch in a choice of two lengths (Renault
Kangoo Express and Renault Kangoo Express Compact), Renault’s
compact van range has been extended with the introduction of the
new Renault Kangoo Express Maxi. The availability of this big cube
version means that Renault is the only manufacturer to market a
compact van in a choice of three lengths. It is the fullest and most
coherent range available.

• Renault Kangoo Express Compact: length = 3.83 metres, for a
carrying capacity of between 2.3 and 2.8m3.

• Renault Kangoo Express: length = 4.21 metres, for a carrying
capacity of between 3.0 and 3.5m3.

• Renault Kangoo Express Maxi : length = 4.60 metres, for a carrying
capacity of between 4.0 and 4.6m3.





RENAULT’S LCV
STRATEGY
Renault’s strategy regarding commercial vehicles couldn’t be simpler, since it is focused on meeting the
specific needs of business customers and fleet operators across the world.

To achieve this, Renault has created a specialized sales network, Renault Pro+, the objective of which is
to guarantee business customer satisfaction by providing a wide range of bespoke products and
services. This network, which is based on the principle of ‘one-stop shops’, is set to expand further in
2010.

Meanwhile, in its bid to market the most ecological and economical vehicles possible, Renault has
extended its Renault eco2 signature to cover light commercial vehicles, too.



How would you sum up Renault’s commercial vehicle strategy?

“Renault’s strategy in the field of commercial vehicles is very clear. Our
aim is to meet the specific requirements of business customers and
fleet operators around the world by providing products that are not only
competitive in terms of their fuel consumption and operating costs (total
cost of ownership – TCO), but which also meet the highest possible
environmental standards. Customer requirements can differ according
to region, country and activity.
“To achieve this, Renault has created a Commercial Vehicle Division
(Division des Véhicules Utilitaires – DVU), an autonomous business unit
with its own balance sheet and financial results. This unit is responsible
for formulating and implementing Renault’s commercial vehicle strate-
gy by bringing together programme management, a dedicated engi-
neering operation, manufacturing facilities and centralized manage-
ment of sales, quality and service, etc.
“The DVU is supported where necessary by specialist teams from
Renault, in particular when it comes to design, purchasing, powertrain
engineering and fundamental research. The division is consequently
able to combine the flexibility of a logically structured and responsive
operation with the backing of the broader Renault group.
“Thanks to its strategy of partnerships and cooperation in the field of
commercial vehicles, Renault has succeeded in developing an operation
that is both profitable and global in scale. This provides economies of
scale and facilitates entry into the fresh markets that have been target-
ed. In addition, Renault’s alliance with Nissan provides further support
for the brand’s objectives and strategies in the sphere of commercial
vehicles.
“In response to the special demands of business customers for whom
a vehicle is a tool of their trade, Renault provides the support of a ded-
icated network, Renault Pro+. This network seeks to maximise business
customer satisfaction by providing a broad range of products and serv-
ices. It is thanks to initiatives of this type that Renault has remained
unchallenged as the European market leader for the past twelve years.”

How does the interface between the engineers and manufacturing
operate?

“All the functions at Renault dedicated to commercial vehicles – i.e.
design, manufacturing, sales, marketing, after-sales service, etc. –
share a common goal, which is to further improve Renault’s perform-
ance by maximising customer satisfaction.
“One of the ways this is safeguarded is through the very close collabo-
ration between the engineering functions and manufacturing. Local
engineering teams in group-owned factories are permanently listening
out for suggestions from manufacturing, while in those plants operated
by partner companies, the engineers encourage dialogue and the fine-
tuning of Renault processes and standards in order to achieve the best
possible performance at every stage in the production process.”

What message would you give your customers right now?

“The economic crisis has hit business customers especially hard.
Renault is supporting its customers in this difficult period by offering
vehicles that are highly competitive in terms of their price and TCO
through the Renault Pro+ network.
“Renault Pro+ is a one-stop shop that provides business customers
with the full spectrum of services, enabling solutions that are tailor-
made to meet individual needs (products, accessories, fittings, finance,
used vehicles, servicing and maintenance, mobility, etc.). Time is
money, and vehicle downtime can have serious consequences for
the business customer. This is why Renault seeks to provide bespoke
solutions and job times that can’t be beaten. Renault is forever listening
to its customers.
“Today, thanks to our extremely wide range and the approval agree-
ments we have in place with coachbuilder partners to extend it even
further still, Renault is in a position to fulfil all the needs of business
customers – with no exceptions!”

THREE QUESTIONS TO JEAN CHRISTOPHE
KUGLER, MANAGER OF RENAULT’S LCV
DIVISION
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Renault has taken its determination to expand the range of services it
provides its business customers a further step forward in the form of the
Renault Pro+ network.
This network seeks to provide five essential services:
• The availability of professional, brand-trained sales and after-sales
specialists, plus dedicated sales and after-sales reception areas for
business customers staffed by commercial vehicle experts.
• High visibility for products from the Renault LCV range, including
vehicle conversions. Business vehicles, included bodied vehicles are
very widely represented.
• A one-stop shop for LCV-related services: new and used vehicle sales,
specialized accessories and fittings, conversions, finance solutions,
servicing and mobility contracts, leasing, etc. Test drives of commercial
vans and passenger carriers are systematically proposed with no need
for a prior appointment. Price quotes for new vehicles are prepared

THE RENAULT PRO+ NETWORK: TAILOR-
MADE SERVICES FOR PROFESSIONALS

within 48 hours, while an after-sales specialist is present whenever a
new vehicle is handed over.
• A proactive, flexible organisation equipped to handle vehicles of up to
seven tonnes: speedy customer support, agreed job times, and promises
that are met. Workshop opening hours have been extended to meet the
needs of business customers. Problems are diagnosed within the hour
and vehicles are serviced within eight working hours with no need for a
prior appointment in order to allow business customers carry on their
activity. When repair work is required, the Renault Pro+ network
pledges to provide customers with a detailed quote within four hours, as
well as the date at which the vehicle will be returned.
• Operational profitability thanks to a thorough understanding of the
individual requirements of each profession. Should a vehicle have to be
immobilized, the Renault Pro+ network can provide alternative mobility
solutions, including the availability of a replacement vehicle of the same

As Europe’s leading van manufacturer for the past 12 years, with a market share of 14.8 per cent in 2009,
Renault is pursuing its strategy of distribution to business customers with the launch of the Renault Pro+
network in 20 countries across the world. Based on the principle of a one-stop shop, the Renault Pro+
network offers practical, efficient solutions tailored to meet the needs of each customer.
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type. The Renault Pro+ network’s constant bid to optimize the services
it provides helps customers maximize the time they spend focusing on
their business activity.

Renault has established national Renault Pro+ centres which work
closely with a selection of Renault-approved coachbuilders in each
country, and which provide their knowhow and sales support to the local
network and, if necessary, to the end customer. These Renault Pro+
centres showcase Renault’s unique expertise in the field of production
commercial vehicles and conversions for business customers.

In the course of 2009, Renault opened 66 Renault Pro+ centres in
14 countries. The network’s international expansion will be stepped up
further still in 2010, both within and outside of Europe. For Renault, the
target for 2012 is to have a network of 400 Renault Pro+ centres
capable of meeting the needs of its business customers.



COMMERCIAL VEHICLES WITH A
CLEANER ENVIRONMENTAL CONSCIENCE
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THE RENAULT ECO2 SIGNATURE HAS BEEN EXTENDED TO COVER THE
BRAND’S FULL COMMERCIAL VEHICLE RANGE

The launches of the Renault eco² and Dacia eco² signatures in May 2007
and September 2008 respectively marked the beginning of a dialogue
between Renault and its customers around the complete lifecycle of vehi-
cles, from their design through to end-of-life recycling. The Renault
group’s aim is to offer affordable, more ecologically-friendly mass-market
solutions.

Renault has today extended the Renault eco² signature to include its com-
mercial vehicle range in a bid to highlight the ongoing efforts it is making
to reduce the environmental impact of its products. The Renault eco²
signature now applies across the full range of passenger cars, commer-
cial vehicles, panel vans and compact vans.

RENAULT ECO²: THREE CRITERIA THAT CAN BE MEASURED
AND VERIFIED

For a commercial vehicle to qualify for the Renault eco² signature:
• it must be manufactured in an ISO 14001-certified factory. This certifi-
cation recognizes a production plant's ongoing efforts to reduce its envi-
ronmental impact (reduced water and energy consumption, reduced
visual and noise pollution, reduced atmospheric and wastewater
discharges, and the sorting and recoverability of waste materials).
• it must emit less than 195g of CO2 per kilometre (vans), or run on B30
(30 per cent biodiesel) or E85 (85 per cent bioethanol) fuel. Renault aims
to reduce the CO2 emissions threshold of 195g/km by 10g/km every two
years with a view to reaching 150g/km by 2020. The threshold for com-
pact vans is the same as that for passenger cars, i.e. 140g/km.
• at least five per cent of the plastics it contains must be sourced from

recycling. This threshold of five per cent will be progressively ratcheted
up to reach 20 per cent by 2020. Meanwhile, a minimum of 85 per
cent of the vehicle’s mass must be recyclable, and 95 per cent must be
recoverable.

AFFORDABLE, MORE ENVIRONMENTALLY FRIENDLY COMMERCIAL
VEHICLES

With the extension of the Renault eco2 signature to include all the models
that make up its commercial vehicle range, Renault is broadening the
dialogue already begun in the area of passenger cars. Renault is thus the
first manufacturer in the world of commercial vehicles to engage with
business operators concerning the full lifecycle of its vehicles. The move
will highlight the environmental aspects of running panel vans and
compact vans. It will also help encourage companies to monitor progress
in this field, especially with regard to CO2 emissions.The first Renault eco²
New Master will reach the market in the second half of 2010, powered by
a 2.3 dCi engine.

Finally, Renault’s range of Z.E. zero-emission commercial vehicles has
seen the brand take a further important step in its mission to protect the
environment.

CARMINAT TOM TOM NAVIGATION AVAILABLE UPON THE WHOLE
LCV RANGE

In 2010 Renault brought new levels of functionality with built-in
navigation systems costing less than €500 and available across its
entire model line-up, including commercial vehicles. These systems
can contribute to minimizing fuel consumption, and therefore CO2
emissions.
Thanks to IQ RoutesTM technology, which is based on the real-world
driving experience of millions of other road users, drivers are guided
to their destination by the most efficient route. The Renault Carminat
TomTom® system computes routes based on actual traffic patterns,
taking the time of day and diversions notified by other drivers into
account. Now incorporating the Advanced Lane Guidance function, the
display indicates the correct lane and offers an accurate, realistic
panoramic birds-eye view of junctions and road signs.
Following the recent launch of “XV de France” limited edition versions
of Clio and Mégane and of the limited edition Renault Kangoo
TomTom® Edition, the entire range will benefit from these innovations

in 2010. In line with its desire to encourage safe mobility at minimum
cost, Renault is making provision for the owners of earlier versions of
the system to benefit from the latest functions: all they need to do is
to update their software by visiting www.renault-multimedia.com.



New Renault Master, Trafic and Kangoo Express Maxi technical specifications are available at:
www.media.renault.com > Products and brand> Renault > Light commercial vehicules > New Renault Master

High-resolution photos of Renault LCV Range can be downloaded from :
www.media.renault.com >Photo Library > Products and brand> Renault > Light commercial vehicules

Videos of New Renault Master can be downloaded from www.thenewsmarket.com

Media contact:
Product: +33 1 76 84 63 36, Corporate: +33 1 76 84 64 69.
Websites: www.media.renault.com – www.renault-vu.com

FOR 111 YEARS, WE SHARE THE VISION THAT TO BE GOOD
IN ITS TIME AUTOMOTIVE HAS TO BE A PROGRESS,
A RESPONSIBLE COMMITMENT, A SOURCE OF ENTHUSIASM
AND SUSTAINABLE MOBILITY FOR EVERY ONE.

Our relationship with drivers, their passengers, is based upon a simple
idea: to be popular a car has to be convenient, reliable, adapted to life
styles and to everyone’s expectations. That is why, Renault is offering
general-interests models, “Car for Living”, affordable to all. From the
first standardized models in the pre-war France to the upcoming launch
of the first range of electric vehicles, our will has been for a long time
to democratize the automotive and the mobility.

Today, we are sure that another world exists. A world where the auto-
motive would not be anymore a threat for the environment and rhyme
with mobility, safety and quality…for everyone.
That dream, we share it everyday because we never forget that passion
for automotive is and will always be our most beautiful aim. We want to
give back sense to the automotive, to deal with another place more
adapted Topic and make it always a progress for humankind.
Today and tomorrow Renault vehicles’ are the foundations of our
ambition : Give back the sustainable mobility affordable to everyone.

RENAULT. DRIVE THE CHANGE


